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About the Symposium

In a setting designed to facilitate information exchange, 250 leaders will convene to discuss ways to maximize engagement with their employees, customers, and community. 

 

Sessions featuring the 2011 Companies That Care Honor Roll and leading Portland area companies will take attendees inside engagement challenges and triumphs at their organizations. Portland companies such as Columbia Sportswear, Electronic Arts, IDEO, Keen, LooptWorks, New Seasons Market, and Portland General Electric will join Honor Roll employers in interactive workshops and frank discussions about ways we can foster a highly engaged employee culture and remain involved in the communities we serve.  Additionally, Keynote Speaker and New York Times bestselling author Joseph Grenny will discuss how to create rapid and sustainable change within an organization. 

 

The event’s focus on scalable strategies and best practices will permit attendees to better understand changing market demands — as well as how to enhance their relationships with audiences that hold the key to lasting organizational success.  
Track 1: Employee Engagement

Employee attraction, development, and retention.  What does it take to engage today’s employees?  What do employees want, have expectations changed?  Who do organizations need? Have employer strategies changes?  How else will employers need to change to acquire and keep the talent it needs now and in the future? How have recent economic challenges and natural disasters affected employees’ points of view?  And short-term, what actions are employers taking now to retain valued employees once jobs are available again?
Featured panelists include:

	Delta Emerson

Charlie Gillette 
Dave Karsted
	Ryan, Inc., 2011 Honor Roll
Knowledge Anywhere

Frank Creative

	Ray Montalvo
	EA

	Katherine Palmer
Sean Tyrell

Michelle Van Allen
Brian Walker
	Bright Horizons Family Solutions, 2011 Honor Roll

Convergint Technologies, 2011 Honor Roll

Umpqua Bank, 2011 Honor Roll
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Track 2: Customer Engagement

How is social media playing a role in reaching customers? What social network skills do employees need to cultivate client relationships? What communications outlets and other ways are companies using to create customer connections?

Featured panelists include: 
	Richard Callahan

Tom Fletcher

Phyllis Grove
	KPMG LLP, 2011 Honor Roll
Portland Trail Blazers

Keen

	Amy Kavanaugh
	Edelman

	Shelly Piekarz
	Sherman Health, 2011 Honor Roll





Sue Parker

     Frank Creative

Track 3: Community Engagement

How are organizations integrating environmental sustainability into their business practices?  How are employers making service a priority to help strengthen communities? And how are sponsored volunteerism practices, including evaluation, helping create more meaningful partnerships?
Featured panelists include:

	Loren Ahlgren

Sue Bennett

Scott Hamlin

Linda Hauser
	Enterprise Fleet Management, 2011 Honor Roll

The Care of Trees, 2011 Honor Roll
Looptworks

AON/Hewitt (retired), Companies That Care Board Member

	Allan Price
	OHSU Foundation

	Dave Robertson
	PGE

	Lisa Sedlar
	New Seasons Market


	Seth Walker
	Walker Storyworks

	Scott Welch
	Columbia Sportswear

	
	


Track 4: Executive Leadership Forum
The Executive Leadership Forum is a facilitated dialogue about business issues, solutions and lessons and open only to executive-level attendees.

Executive level attendees (VP and above) discuss the challenges and opportunities created by taking the human toll into account when making business decisions.  Dealing with complexity was recently identified as today’s executives’ most critical skill.  Attendees will share their own strategies of dealing with complexity with each other.  Year after year, this is rated very highly as time well spent by attending executives 
Registered attendees already include:

	Fran Durekas
	Children’s Creative Learning Centers

	Sean Tyrell
	Convergint Technologies

	Rich Callahan
	KPMG LLP

	Katherine Palmer
	Bright Horizons Family Solutions

	Melinda Rogers
	Knowledge Universe

	And many more… 
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